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Introduction

Our goal at PDF-XChange Co. is to continuously improve our sales and support services to both our end-user clients and our
resellers. We have a growing list of resellers worldwide, and therefore we have introduced an improved system for managing
our resellers and the purchases they make. We have also found it necessary to implement a similar strategy to simplify the
ordering and client management processes for our resellers. This has resulted in a more streamlined and robust reseller portal
system that allows resellers to quickly obtain pricing, upgrade and maintenance extension options, as well as manage their
agents, clients, client contacts in relation to products and licenses purchased through our online website. This guide will
introduce our resellers to the many benefits and features of the new system, and provide instruction on the new processes put
in place in order to simplify and expedite reseller ordering procedures.

Please note that before your reseller account is approved, you must observe and agree to our General Data Protection
Regulation (GDPR) agreement, which is located here: https://www.pdf-xchange.com/GDPR_Agreement PDFX.pdf

Please read the agreement carefully and ensure full compliance and understanding. Any questions relating to GDPR should be
directed to privacy@pdf-xchange.com

1. Purchasing Overview

Resellers purchase their licenses via their secure online reseller portal. Orders are then placed in real time, and the products are
delivered by email immediately after payment being processed. Payments for online orders less than $250.00 USD are provided
through our online credit card processor Stripe or PayPal.

If you choose for us to invoice you, or require special non-standard products or pricing, then the payment must be made offline
by credit card (via link) or bank wire transfer. It may require additional time to process such transactions as PDF-XChange Co.
does not release activation codes or licenses prior to receipt of payment. See Ordering Offline in Section 5.2 for more details. If
you want to place an order, then please log into your reseller portal here: https://www.pdf-xchange.com/login

After login, all prices are displayed at your discounted and retail costs here: https://www.pdf-xchange.com/buy-now

Additional pricing options can be taken from the reseller price workbook, and are also available from the reseller resources
page here: https://www.pdf-xchange.com/reseller-resources.html

Activation codes are sent to you by email on receipt of payment. The user can download and use the product immediately.
Please note that PDF-XChange Co and affiliates will not provide licenses to your clients directly unless explicitly requested to do
so and on a case-by-case basis. Once the order is completed, the onus is on the reseller to invoice the client and provide them
with their activation codes and installation information.

All products can be downloaded here: https://www.pdf-xchange.com/product/downloads

Note that in cases where clients have downloaded the software without a license, all evaluation copies can be converted to
licensed products by simply adding the license key or activation code to the registration section of the software in question.

Additional tools and client management functions have been implemented to these reseller portals to ensure a smooth and
efficient process for both clients and resellers. These are covered in the next section.

©2026 PDF-XCHANGE Co. Ltd
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Product Pricing and Reseller Discounts

The standard entry level reseller grade for the first year of becoming a reseller is Bronze with the following discounts, which are
subject to an annual reseller review. Reseller accounts can be subject to de-activation, or status demotion and a drop in
discount %; while productive resellers with consistent sales performance will maintain their status level or potentially be
promoted based on annual volume of sales and may qualify for an increase in discount. A minimum annual sales requirement of
$/€250.00 is required to remain active in our reseller network. Some countries have different annual sales requirements based
on reseller saturation of those markets. Reseller status changes and deactivations occur without notification.

Product Line Reseller Discount

End-user Products including:

PDF-XChange/Tiff/Raster-XChange *25%

End-user/Developer Product

Maintenance Packages *15%

*Reseller Discounts may vary and are subject to change based on volume sold and
purchase frequency, details will be communicated to you directly.

Note that certain special cases may cause some variance to the discounts applicable to resellers, such as with approved
academic clients or charitable organizations. PDF-XChange Co extends a 50% retail discount in these cases, and the reseller
discount is therefore diminished by 10%. If clients want to qualify for these discounts, they must fill out and submit a discount
application form to sales@pdf-xchange.com, along with any supporting documentation. The application form and further
details on available discounts are available here: https://www.pdf-xchange.com/charity-academic-discounts

When you are logged in, your portal pricing is automatically calculated to the discounted reseller prices and displayed alongside
the retail prices whether you are viewing the Buy Now page, Product Upgrade Options, Extended Maintenance Packages or
other promotions.

Product Upgrades

It is often the case that clients will start with an entry-level product, or a smaller volume of licenses for a given product, in order
to carry out tests and ensure that it meets their PDF/imaging-related requirements. (While some clients have no problem
carrying out these tests with the free trial versions of the software, often the fact that these versions add watermarks to
documents prevents them from being able to gain a genuine feel for the quality available). When new major versions are
released, some clients may also be interested updating their software. Upgrade discounts may be available to your clients in all
of the above cases — this depends on the product or type of license that they own. The same reseller discount percentages are
in place for these product or license volume upgrades, so you'll see the same margin on upgrades as you would on full retail
purchases. You are provided with immediate information regarding upgrades via your reseller portal.

Product Maintenance

All licensed users receive a minimum of 12 months free product maintenance from the date of purchase or the day that the
activation code was used to generate the serial key. Note that activation codes will automatically generate a serial key 30 days
from creation in cases where they are not otherwise activated. It is also possible to extend maintenance at the time of purchase
from 12 months to 24 or 36 months. The cost of doing this is based on the published retail price for the product in question at
the time of purchase. This means that resellers receive a 25% discount on the product purchased and a 15% discount on any
maintenance for that product.

©2026 PDF-XCHANGE Co. Ltd
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Existing License Owners

If a client did not choose to extend their maintenance at the time of purchase, you can extend it for them at any time. The cost
of doing this is based on the published retail price for the product in question at the time of the maintenance extension -
currently 25% for a 12 month extension or 37.5% for a 24 month extension at any time during active maintenance, or up to
thirty days following the expiration of maintenance. Once the maintenance has been expired for over thirty days, a 2.3% charge
is applied to the maintenance extension rate every thirty days up to a maximum 90% of the current retail cost of the license.
Extensions with values of 90% of the new license price are considered new licenses with a 10% discount and include 1 year
maintenance. Please log into your reseller portal to view the available maintenance options for your clients.

Please note that clients must own the current version of the product in order for you to be able to extend their license. If they
did not purchase a maintenance plan at the time of purchase and their license was purchased in excess of 13 months ago, then
you will need to upgrade their license to the latest release from your reseller account. You will be offered a discount from the
full retail price when this occurs, as well as the option of a maintenance plan to remove the need to pay for future upgrades as
an additional cost to their license. See Extending Product Maintenance in section 4.4 for further information.

Publicly Advertised Pricing

In order to keep all resellers in our network on an even and fair playing field, there is a strict policy in place that all resellers
that publicly advertise prices for our products maintain an advertised price point within +/- 5% of our published MSRP, this
allowance is to accommodate currency fluctuations. Failing to keep this threshold will lead to removal from our reseller
network, without notice.

With your help and adherence to this policy, we can all benefit from our business relationship and protect the PDF-XChange®

brand, which over 26 years has established an enviable reputation for quality, reliability, and ingenuity which is respected
worldwide. Please report any unfair publicly advertised pricing to our sales team at sales@pdf-xchange.com.

©2026 PDF-XCHANGE Co. Ltd
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Quick Guide to Purchasing

This section provides a quick guide to making a purchase in cases where you know what you want to purchase and you already
have a reseller account and login details. Links to the relevant sections in the manual are provided for further reference. Full
step-by-step instructions for purchasing are detailed in the Buying Walkthrough in section 5.

1) Get retail pricing to present to your customer and reseller pricing — log into your reseller account using MyAccount Login
(detailed in section 4). Go to https://www.pdf-xchange.com/buy-now

2) Add the client for whom you are purchasing or select an existing client under your account.

3) Select the product, license volume and maintenance package options, and add the product to your cart (this process is
detailed in the Buying Walkthrough).

4) Review the shopping cart (detailed on page 34) and ensure all the pricing in the order is now shown at the discounted
reseller prices.

5) Select a checkout method (detailed on page 34).
6) Process the transaction.

7) Receive the Final Paid Invoice (detailed in the Buying Walkthrough), which includes the serial keys and product download
links.

2. Reseller Ordering System

As stated in the introduction, many new features and functionality have been introduced to the system focusing on reseller
purchases and client license management the following list describes these new features:

Features
Automated Invoicing (Offline Orders)

The new system allows resellers to either purchase their products online via credit card/PayPal or, if orders are $250.00 USD or
greater, there is an additional option for offline payment: bank transfer, which is available in the shopping cart in these cases.

When you create an offline order, an invoice of the order is automatically sent to you that includes payment instructions for the
selected method of payment. Serial keys/activation codes are released as soon as we are notified that payment has been
received. Any questions regarding payment methods can be sent to sales@pdf-xchange.com.

©2026 PDF-XCHANGE Co. Ltd
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Reseller Client Management

PDF-XChange Co. provides a varied range of upgrade options and product maintenance packages, which may create some
uncertainty with regard to what is available to your clients. Therefore, we have added functionality to associate purchases with
new or existing clients as you purchase.

Note: We require that licenses are registered in order to ascertain the upgrades, discounts and maintenance options available
to your clients. Keeping your clients and their serials up to date from your portal in our system will provide you with easy access
to the pricing and purchasing information that you require to serve your clients efficiently. This also helps us to serve you faster
when you have questions regarding a specific client or order.

There may be cases where a client comes to you with an existing license that a different reseller sold to them. Our Reseller
Protection Policy and European GDPR legislation prevents PDF-XChange Co. from transferring clients from one reseller to
another without the written permission of the client. This can take the form of an email or client-to-reseller PO. Any concerns
on these matters should be directed to sales@pdf-xchange.com.

Reseller Agent Management

It is common for our resellers to have multiple purchasing agents in several locations and therefore require multiple accounts
(contacts) on our website, or to have all agents use one account. These approaches are both acceptable as any agent account
(contact) for your firm will have access to all of your clients and purchases made for those clients, which also reduces the time
required to make enquiries about this information from our staff.

You can designate up to two of your accounts as a Master Contact, which have the ability to add, remove and edit contacts for
your organization and keep a master record of your main office company information up to date. This setup will prove useful as
agents come and go within your organization. Master contacts also have the ability to designate a second account or remove
master contact designation from a second account as required.

Client Product Registration

When making a purchase for a new or existing client, our system will allow you to have the purchased activation codes
registered automatically to your clients. A notification email of their license registration is delivered on your behalf in these
cases. Alternative options to this are available, for example if you would prefer to control the communication between you and
your clients so that they do not receive any communication from PDF-XChange Co. then you can elect to register the serial and
not send your client a notification, or you can deliver the activation codes to your clients and have them create an account and
register their activation codes themselves. If clients have lost their activation codes due to hardware failure or other similar
issues, then you can have the registered serial sent to you or your client directly via our system.

©2026 PDF-XCHANGE Co. Ltd
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3. My Account
My Account Login

When your reseller application was approved, you received a notification email including a login ID and password for access to
your account on the ordering system. Use these credentials to login into the system here:
https://www.pdf-xchange.com/login

Customer Iogin Home - Customer login
Registered Clients New Clients
Username or email address * Creating an account allows you access to your serial key(s) and XCVault license file(s)

whenever you need them among many other benefits and only takes a few moments.

Enter your email " . .

4 With a registered account you can access discounted user volume and product upgrades
Password * specific to your license(s) and easily renew your product maintenance.

Enter your password @ Stay up to date with product version release and maintenance renewal notifications and other
important communications you may wish to sign up for like Support Updates and New

FORGOT YOUR PASSWORD? Product Notifications.

It also allows us to provide you with faster and more thorough service experience when
=+ LOGIN contacting our sales or support teams.
&+ CREATE AN ACCOUNT

Or go to our website, https://www.pdf-xchange.com and click the Login link shown below.

Eﬁj: PDF-XCHANGE Products Downloads Support Company

b

Supporting our friends and family in Ukraine

A global leader "’@
in PDF software

Create stunning documents that conform to international ISO standards for PDF files.
Download the unlimited free versions of our software and test out the functionality.
utilize hundreds of dynamic features that are regularly updated and improved.
Enjoy outstanding support, as customer satisfaction is our number one priority.

LLLLs

Make a single payment and use the software indefinitely with our perpetual license
model.

<

Save on expenditure - our products are among the best value for money in the
industry.

©2026 PDF-XCHANGE Co. Ltd
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Forgotten Passwords

If you cannot log in because of a forgotten password, or the password you entered does not work, then you can retrieve the
password for your account here: https://www.pdf-xchange.com/forgot.html or click Forgot Your Password? You will be asked
for the email address you used to create your account. Fill in the fields as required and click Send. The system will then send the
password recovery instructions to your email address. Please ensure that the email address sales@pdf-xchange.com is allowed
through your spam filters or you will not receive the email that contains the recovery instructions.

After you click the link in the email, you will be taken back to our website and asked to create a new password. If you
experience any problems, or find you cannot reset your password, then please contact us at:
Support@pdf-xchange.com.

Once you have successfully logged into your account you will be directed to your My Account Page.

My Account Page

The My Account Page details updates and promotions that apply specifically to you and your clients. This page also serves as a
repository of serial numbers/activation codes for you and your clients, which enables you to maintain the correct software
licenses for all PDF-XChange products purchased:

Welcome to the MyAccount home page for tracker-software com. Updates and promotions available to you are detailed here. This page is also a repository for your serial keys, and you can use it to maintain the
software licenses for all your PDF-XChange products. Please contact us If you have any questions about how to use the tools on this page.

vourProducra & Master Contact for: RESELLER-Tracker Software
Seriai Keys
*You are set as a "Master Contact" for your company's account.
28
\.w,;i " This allows you to manage your company information, the contacts within your organization,
- and to set a second “Master Contact” if desired.
Your Contacts
Account Holder Information Reseller discounts
"
Upgrade Opti
ot RESELLER-Tracker Software [ Edit
A o ) 0.944% - USD TO EURO rate
Notications Name: John Smith * ¥, 1USD=0944FUR
" Email: reselleraccount@tracker-software.com Resellor
Frice List Address: 9622 Chemainus Rd

30.00% - End User Discount
Phone: 250.324.1621

= T 20.00% - End User Discount Maintenance
[ UPDATE CONTACT INFO. [l 0’ MODIFY PASSWORI

We have added the ability for you to manage your organisation's contacts and purchasing agents as well as your clients and
their contacts. Maintaining your purchases and client associations to those purchases allows you to easily identify the upgrade
options your clients have, extend maintenance subscriptions for them and see other offers that are available to each specific
client (including pricing offers). Please use the tools available on this page and do not hesitate to contact us with any questions.

Master Contact Designation

Resellers are permitted up to two contacts that they can designate as “Master Contacts”. Master Contacts are the only contacts
within an organisation that can:

e Edit your main/head office company information.

e Add/edit/remove contact accounts for agents within your organisation (see section 6 - Reseller Agent Management).

e Add/remove “Master Contact” designation of a second account within the company (see section 6 - Reseller Agent
Management).

©2026 PDF-XCHANGE Co. Ltd
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Account Holder Information

This section details your personal account contact and client information. You can edit your contact information at any time by
clicking “Update Contact Info”. You can change the password for your account by clicking “Modify Password”. Master Contacts
can also click “Edit” next to your name to change your company details such as addresses, names and phone numbers.

Update Your Account Information

Update Account information Home .« MyAccount . Update Account information

Contact data

First name* John

Last name * Smith

E-mail * ResellerAccoum@tracker-software.com
Confirm E-mail * ResellerAccount@tracker-software com

Show email address on reseller page

Address info = Use client address

Uneheck this option if you would like specify a different location address than what is en record for the main client address

Country * Canada

Province * British Columbia
Address* 9622 Chemainus Rd
Address 2

City* Chemainus
Postal/Zip Code * VoL 484

Phone * 250.324.1621

Fax 250.324.1623

url httpfwww.AMARESELLER com
Locale

Timezone — Select timezone —

m :}e AL

Note: If your contact information is the same as your company’s main information then select the box that says
“Use client address.” Your record will be auto-populated with data from your organisation’s main record. Deselect the box if
your location or contact information is different from your head office.

©2026 PDF-XCHANGE Co. Ltd
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Modify Your Password
Enter your new password, and click “Save Password” to change your account password:

Current password *

Password Requirements

‘ = SAVE PASSWORD ‘[ LOG OUT =

Note: If you are having any difficulties with logging in and modifying your password, please don’t hesitate to contact us at
sales@pdf-xchange.com

Update Company Information

*Master Contacts have an “Edit” button visible next to their name. Click this to update your organisation’s main/head office
Information. The main record is separate from your agents’ (Contacts) account contact information, which is useful in cases
where you have agents in multiple locations.

Update Company Information Home « My Account . Update Company Information
Company Name * RESELLER-Tracker Software

Country * Canada

Province * British Columbia

Address * 9622 Chemainus Rd

Address 2

City* Chemainus

Postal/Zip Code * VoL 4B4

Phone* 250.324.1621

uri httpz/fwww.IAMARESELLER.com

Fax 250.324.1623

Locale

Timezone — Select imezone — bt

m -
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The current reseller discounts for each product category are displayed in this section. The current website’s USD to Euro
conversion rate is shown for Eurozone resellers. These correspond to the discounts that you receive when purchasing from our
online store, as well the pricing available on our website and in the Reseller account “Price List” tab:

g,

Reseller Discounts

. Currency
L=
Aecouy Setippe @®USD$ OFEUROE OGBPE
P
Your Products & FOFITIEI
srial Hays
@®CsY (O XLsX
0
Your Clients
* DOWNLOAD SKU PRICE LIST
2
Your Contacts
k.|
Upgrade Options * DOWNLOAD ALL CURRENCIES XLSX PRICE LIST

T|I

Also detailed in this section is the Reseller level logo (bronze, silver, gold or platinum) that is displayed beside your reseller
entry on the Our Resellers Page: https://www.pdf-xchange.com/resellers/our-resellers

Note: There may be cases where a client comes to you with an existing license that a different reseller sold to them. Our
Reseller Protection Policy and European GDPR legislation prevents PDF-XChange Co. Ltd from transferring clients from one
reseller to another without the written permission of the client. This can take the form of an email from the client to our sales
team at sales@pdf-xchange.com. Any concerns on these matters should be directed to sales@pdf-xchange.com
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Your Products and Serial Numbers Tab

This section contains the most powerful tools we have implemented in order to assist resellers in managing their clients, serial
numbers, product upgrades and product registration. When you are logged into your reseller account and you make a
purchase, it is necessary to specify whether you are purchasing for your company, an existing client, or a new client. All orders
purchased through the order system will appear the list, as detailed below. In addition to order and product Information, this
tab also allows you to view and purchase product version upgrades, extend your clients’ product maintenance plans, request
the serial for a client to be sent to you via email and register or associate a purchased product to a client:

Show unused Activation Codes only

Reseller Maintenance Renewal Report =]

From Date  03/14/2022 ToDate 04/14/2022 License From $  0.00 License To | §

Select Maintenance Expiry Date Range and/or License Value Range

SortBy  Purchase Date s Order  Descending
@ & DOWNLOAD PDI X RESET
Product Name & Version Client Name Additional Information ~ Available Discounted Upgrades Actions
PDF-XChange Viewer Pro SDK, Version: 2.5314.0 % Purchased On: 8/9/2016
License Name: SDK Base Pack inc 25,000 CDLP LY st re vers Send | key 1
rial s EUClient 1 Generated on: 8/9/2016 Not the most efm“ version, B2 Send serial key to me
Your Serial Key: Maint Z but no discounted upgrades
e e =~ el £3Send seril key to cent ¥
=n b  Setal eyt
@ Edit
Raster-XChange Local Version, Version 11058 @, Client's licenses  Purchased On: 12/15/2015
License Name: Single User License 2 Send serial key to me
Your Serial Key: TrackerS¢ % Upgrade Options ~ Generated on: 12/15/2015 + You have the most recent version 4
=~ Maintenance Plan Expires: 12/14/2016 3 Send serial key to client ~
+ Serial key has been registered to user
Purchased On: 9/10/2015
PDF-XChange PRO, Version: 5.5.315.0 Upgrade options for t

Generated on: 9/10/2015 Upgradetov.

License Name: 25 Users Pack Send serial key to me

Your Serial Key: Tracker Software Products 1 Maintenance Plan Expires: 9/10/2016 Retail price: $1,878.30

= Serial key has beer s Reseller price: $1,502.64
EPXPS0-GITZNS..ZyJIMD2YhbA= ~ & | @ =~ v. y has Deer price: § £3Send serial key to client ~
£ DOWNLOAD 6.03171 ~ |

Using the drop-down menu under the Client Name, you can choose to Edit the client information such as Company Name, and
address. Client’s Licenses sort the list by licenses owned by that client, rather than all clients. Upgrade Options will provide a
list of upgrade options available for the client’s licenses.

Filtering and Sorting
You can filter your product list by product name, client, and partial/full serial key or activation code using the search field
immediately below the tab. Clicking the column headings for “Product Name” or “Client Name” will sort your list

alphabetically, ascending or descending by the column data selected. The “Show All” button can be selected to hide or show
blocked serial keys.

Tip: Click the “Show All/Hide Blocked” button to hide or show previously blocked serials.

©2026 PDF-XCHANGE Co. Ltd



Online Ordering System a PDF-XCHANGE. «

Product Name & Version Column

This column contains the product name, version number, license volume, serial keys, and/or developer code for any order you
have made since February 2010.

Adding Serial Keys and Activation Codes to Your List

Click the “Add serial number” button to add serial numbers to your list. This button is located at the bottom of the list:

You can add a serial key to your account here:

Serial key

Hint: You can copy and paste your serial key from the sofiware or from the email you received from PDF-XChange. Alternatively, you can use the * xcvault license file.

Once the serial key/ xcvault file has been added, click the "Add Serial Key" button to proceed.

Orchoose * xcvault file toupload  [Browse... | No file selected

4 ADD SERIALKEY

Note: Unless a serial key added to the list has already been associated with a client, it will be listed as being associated with an
unspecified company. You can use the “Add a Client” link in the Client Name column to associate the serial to an existing or
new client.

Adding a Client to a Serial Key or Activation Code

Clicking the “Add a Client” button in this column will initiate a light box wizard to add an end-user client to a specific serial key
or activation code in your list of purchased serials.

Note: Adding a client to a serial key or activation code will associate the serial to a client but it will not register the software.

Once the client has been added to the serial, you must either use the “Send Serial to Client” action or send the serial to your
client and have them register the software on our website themselves in order to register the software.

©2026 PDF-XCHANGE Co. Ltd
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Specific Company

If you have already created a client record using the Your Clients tab, or the client exists in the system from previous purchases,
then click the client you wish to associate with the order, or start to type the client’s company name into the field. The system
will auto-complete the field based on the information entered and your existing client records.

Client selection dialog

Specific Company, auto-completed field Shown 5 records of your 4 total;

Search for client ... Q. SEARCH

Patrick GMBH - 1 contact: Patrick C (patrickd@tracker-software.com)
Tracker Software Products 1 -1 contact: John C. Verbeeten (sale1s@tracker-software.com)
EUCIlient 1 -1 contact: Chris EU Attrell {euclient] @tracker-software.com)
Client 2 - 2 contacts @ Please select contact below
€2 c2 (brr@cold.com)

Contact 1 Client 2 (client22@tracker-software.com)

© For personal use only
Purchasing a license intended for internal use requires the creation of an end user account for your organization first via your My Clients tab on your My Account
page, and then selecting your newly created account from the Specific Company field above. Note that Reseller accounts cannot activate Activation codes directly

and must be activated from an end user client account only.

% CANCEL

When the client has been identified, you can use the “Send Serial to” check boxes to determine whether you want the serial
key/activation code sent to just the end-user, to you and the end-user, or to only you.

Once you have selected the desired parameters, click Select. A notification of the actions you have taken will be displayed at
the top of your account screen:

« Client has been added to the serial number.
Email has been sent to the client.

Note: If the contact for the organisation does not exist then you will need to add them to the client record by selecting the
“New Company” option.

Please note that single user licenses can only be registered to a single user. Multiple user licenses can be registered to as many
users as the license entitles, but only one is necessary to access upgrade discounts and maintenance extensions for a given
license. Any attempt to register a user in excess of the license’s allotted volume will result in the blocking of that account and
we will be notified of the excess registration.

Any concerns regarding registration issues can be resolved by contacting us at sales@pdf-xchange.com
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Selecting Create New Client assumes that the client company does not have an entry in the system. This process will create
both a client and a contact record for the company and register the software to them. First, click Create New Client and enter
the company name, or, in cases where the new client is an individual, enter the user’s full name (First Name and Last Name)
and click Create client:

Create New Client ®

© Notice!

As part of PDF-XChange Co. Ltd's Privacy Policy your customer will be informed via e-mail that this account is being created in our system.

© Please note: Only Roman/Latin Alphabet text are allowed and all special characters are blocked - with the exception of the space( ) and apostrophe (') characters

within the Company Name and Contact fields only.

Contact info

First name *
Last name *
E-mail Address *

Company and Address info

Company Name *

Country * — Select a country — -
State / Region / Province *

Address #

City *

Postal/Zip Code *

Phone *

Url

& AT RN

You will be given notification at the top of your account screen of any actions taken:

+ Client has been successfully created
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Additional Information Column
This column shows additional information regarding the license:

e Date the license key was purchased.
o Date the serial key was generated.
e Date of maintenance expiry.

Additionally, the latest installers that will function for the specified key are now downloadable directly from within your reseller
account, and also within the end user’s account.

Available Discounted Upgrades Column

This column displays a major version upgrade path (and pricing where applicable). This means that if, for example, the latest
version of a product is version 6, and the serial key is version 5, then the upgrade path to the latest release of the same
product(s) are shown with retail price, upgrade discount price, your reseller cost and a button to add the product upgrade to
the shopping cart:

< . 2 . ; Available Discountad .
Produet Name & Version Cliznt Name Additional Infermation = Agtions

Upgrades

Purchased On: 9/10/2015 Upgrade optiona

PDF-XChange PRO, Version 353130 - st B
for this licenss (3} »
License Name: 25 Users Pack = Generated on: 3/10/2015 ) )
. ) Tracker Software Maintenance Plan Expires: 0/10/2016 Upgrade to v. 9.2.350.0 E3 Send serial key to me

Your Serial Key: Products 1 2 Retail price: §1,878.30
B PXP5S0-GfTzNB._ZyJiMD2YhbA= ~ & | D s FLRCELE T Hima Reseller price: §1,502.64 B2 Send serial kay to client ~

Actions Column

The Action Column allows you to send yourself or your client the serial number for the product(s) registered to a specific
company, as well as extend the software maintenance subscription (see Product Maintenance).

Send Serial to Me

If the product is still listed as being registered to an unspecified company, then you can send the serial to yourself. Alternatively,
you can send the client the serial yourself via your own email, and have them register the license on the website themselves.
Once the client registers their serial key the status in the Additional Information column will change to registered.

Send Serial to Client

In cases where a serial is associated with a client but has not yet been registered to the client contact, you can send the serial to
the client with a formatted email on your behalf. This action will change the association to the client’s software as being
registered to the client. Alternatively, you can provide your client with the serial, along with instructions on how to register it
themselves. If you want to use the latter option then log into their account (with the login ID and password you created for the
account) and enter the serial key in the Add Serial field. This field is located at the bottom of the Products and Serials tab on
their My Account page.
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Extending Product Maintenance

If a given product is an older version than the current major version of that product, or was been purchased more than thirteen
months previously, then there will be no options to extend the maintenance subscription. However, the product may have
discounted upgrade options available as described in the Available Upgrades column. If these are purchased then a new
twelve-month maintenance subscription will be included with the upgrade. Additional maintenance may be purchased (up to
36 months) depending on the conditions of the upgrade. Once the upgrade is completed you will receive a hew activation code
for a new version serial key in your list. This will display options to extend the maintenance subscription if no extended
maintenance was purchased with the upgrade. Extended maintenance can also be purchased via the shopping cart during the
upgrade.

Note: Any given product can hold a maximum of two years extended maintenance at any given time. The cost of this
maintenance is based on the published retail price for the product in question at the time you wish to extend the maintenance
plan. The price is 25% for a 12 month extension or 37.5% for a 24 month extension at any time during active maintenance, or
up to thirty days following the expiration of maintenance. Once the maintenance has been expired for over thirty days, a 2.3%
charge is applied to the maintenance extension rate every thirty days up to 90% of the current retail price of the license. Please
log into your reseller account to view the available maintenance options for your clients.

Extend Maintenance for One Year

This action will add a one year maintenance extension for that product at 25% of the current retail price of the product to your
shopping cart. Once purchased you will see the maintenance expiry date has changed for that product in the Additional
Information column.

Extend Maintenance for Two Years

This action will add a two year maintenance extension for that product at 37.5% of the current retail price of the product to
your shopping cart. Once purchased you will see the maintenance expiry date has changed for that product in the Additional
Information column.

Product Name & Version Client Name Additional Information Available Discounted Upgrades Actions

Extend maintenance

Purchased On: Mar 15, 2022 for 1 year for 2 years
PPDF-XChange Editor, Version: 9.2.350.0

License Name: Single User License Order: #U781955543 Retall $14.00 $21.00

+ You have the most recent version Reseller $11.20 $16.80

Ut e =

£3Send serial key to me.

Your Serial Key:

B PVPI0-7edpyX...sTDZUDyLPgg= ~ ¥
(Initial Activation Code (NN
[ vauo ]

2 Send serial key to client ~
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Your Clients Tab

This tab displays all of your end-user clients created in the system either during the purchasing of a license or created by adding
a client to a serial key in your list. You can use this tab to:

e Create new clients.
¢ Edit Information for existing clients.
e Add/edit contacts of existing clients.

Note: This tab will only be displayed to users with “Master Contact” designation (see Master Contact Designation).

o Filter by Client Name ':!-ii CH. | % RESET
»»»»»»» Sattings :
a, Client Name Added |F
Your Products &
Sarial Keys
. Patrick GMBH 14 Nov 2016 & Manage Contacts  [2f Edit
E - Tracker Software Products 1 30 Apr 2014 & Manage Contacts ~ [2f Edit
o
Kxdnann EUClient 1 16 Feb 2011 & Manage Contacts  [2 Edit
2
Upgrade Optioas Client 2 11 Mar 2010 & Manage Contacts [ Edit
A
kAl show 20 ¢ Items per page | Showing 1-4 of 4

Filtering and Sorting
You can filter your client list for a specific client using the complete or partial company/client name in the Filter by Client Name

search bar above the list. Note that client names can be sorted alphabetically (ascending or descending) by clicking the column
title Client Name.

Add New Client
Above the Filter bar is a button to add a new client to your list. Click it to open the Add New Client screen. Complete the form

and click Save. This will create both the client record and the first contact record of that client. Note that all but Fax and URL
are required fields.

Actions Column
Under the Actions column (the rightmost column) there are two options: Edit Client and Manage Contacts:
Edit

This option brings up the client record and is used to edit their main office contact information. Click Save to commit any
changes to the system.
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Manage Contacts

Click this link to open the following screen and manage the contacts of a specific client:

Mancge Contacts of Client "Patrick GMBH" [ 4 BACK TO CLENTS LIST ]

Filter by Full Name, User Name, Ema m | X RESET

Full Name E-Mail Phone Status

Patrick C * patrickd@pdf-xchange.com T1ninn " Active [2F Edit

Manage Contacts

Click Manage Contacts to add, edit, or delete a contact of your selected client, and also to designate a master contact for clients
in cases where they have more than one contact. Note that if a client has only one contact, then they become the Master
Contact by default, which makes it possible for their company to log into their account and update company and contact
information as required

Edit

Click Edit to open the selected contact record and make changes to the contact information. Click “Save” to commit any
changes to the system.

Add New Contact
The Add New Contact button is located in the top left corner of the screen. Click this button to open a form to create a new

contact for the selected client, as detailed on the right:

Add new contact for client "Patrick GMBH"

L
-

Set as “Master Contact” user

© Notice!
i o= As partof PDF-XChange Co. Ltd's Privacy Policy your customer will be inf d via e-mail that this sccount is being created in our system.
E O s st ot Aokt oo s i Sk ot s et e s i heGompry o nd o Clients can have up to two contacts
- designated as Master Contacts for
ontact info . . .
ST - their organisation. Master Contacts
LA T are able to edit their company
e information and manage their
contacts (see Master Contact
Address info Use client address - -
Uncheck this eption if you would ik specify & than what is or address DGSIgnatlon).
ittt (B Tick here if you would like to
specify a different address than
what is on record for the main

client address.

Timezone — Select tmezane —

& CREATE CONTACT. @ CANCEL

The form will load the company address/contact information from the main client record by default. If the contact address or
phone/fax number is different from the main client record and you want to edit the information then select this box. The lower
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section of the form will then become editable. Update the information as required and then click Save to commit the changes
to the system.

Note: A client record requires at least one contact to be associated with a serial key/activation code:
Your Contacts Tab

This tab allows you manage the contacts and user accounts for agents within your organisation. Click this tab to open the
following screen, which details your existing contacts:

o Manage Contacts (2)
Account Settings
» Full Name User Name Email Master Phone Stalus
Your Products &
Serial Keys
1. John Smith reselleraccount@tracker-software.com @ v YES* 250.324.1621 + Active =z
L
¥i Clign
ki 2. Chris Random CAChris C-randomi@tracker-saftware.com @ VYES* 250.324.1621 + Active I3 n
B
Your Contacts
" * Set as “master contact” user. Master contact users are allowed to modify company contact information and add other users to the company account.
Upgrade Options
. 9
Natifications
$

Price List

Note that this tab will only be displayed to a user with “Master Contact” designation (see Master Contact Designation).

Edit o Add new contact
Click Edit to open the agent's contact |

record and make ChangeS to their Yo eSS S part of PDF-XChange Co. Ltd's Privacy Policy this person will be informed via e-mail that this account s being created in our system.

information. Click Save to commit any B Contactinfo

changes to the system. E First namer

Delete a SREGHS

Click Delete to remove the selected o Cli et i

agent account from both the system El s emal address onresale pege

and your agent ContaCt IISt Address info Use client address

Add New Contact . — -
Click Add New Contact to create a new

website account for your agent. ,::Z e

Set as “Master Contact” user o e

Your company can have up to two postzp ot

contacts designated as Master i

Contacts, which gives that agent access e

to editing your main company = e

information and enables them to pocale

manage your agent website accounts Timasnie = -
(see Master Contact Designation). [ zeomcomcr N

Tick here if you would like to specify a different location than what is on record for the main client address
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The form will load the company address/contact information from the main reseller record by default. If the contact address or
phone/fax number is different from your main company record and you want to edit the information then select this box. The
lower section of the form will then become editable. Update the information as required and then click Save to commit the
changes to the system.

Upgrade Options Tab

The “Your Products and Serials” tab displays any version upgrades available for older version products your clients hold.
The “Upgrade Options” tab displays:

e Discounts available for increasing the user-volume of your client’s license for the owned product.

¢ Discounts available for moving to a higher-level alternative product or bundle.

e Special promotions and offers that are available only for a specific product owned by your client.

e The Full Retail Price, Client Price (the price you charge your client) and Reseller Price (your price) for available
discounts.

Click the Upgrade Options tab to view upgrade options:

ol
o Filter by Client name Filter by Product Name, Serial Key or Activation code @ X RESET

Account Settings

» Please note - when taking advantage of a discounted upgrade, you are NOT adding additional licenses - but upgrading existing ones.

’:’g',ﬁ?:i‘;‘f & Existing serial numbers will cease to be valid and your installations will revert to trial mode if you continue to use your previously issued serial numbers, new licenses will be provided for your use.

Product Name & Version Full Retail Price Client Price Your Price Discount Expires Action

PDF-XChange PRO 50 User Pack
From PDF-XChange PRO 25 Users Pack (PXPS0-GfTzNBYAISnB. . Plu/W3ZyiMD2YhbA=C, ) et TETd USD $3,339 60 + USD §2,337 72 N/A
For Client: Tracker Software Products 1

PDF-XChange PRO 100 User Pack —
From PDF-XChange PRO 25 Users Pack (PXP30-GFTZNEYAISnE. .. Plu/W3ZyiMD2YhbA=Q, ) ush 240700 USD $4,489.60 v USD $3,142.72 N/A ™ ADD TO! ART
For Client: Tracker Software Products 1

3 PDF-XChange PRO 250 User Pack
Price List From PDF-XChange PRO 25 Users Pack (PXP30-GFTzN8YAISnB. .. Ptu/W3ZyiMD2YhbA=Q, ) usp$737500 UsD $6,957.60 + USD $4,870.32 N/A
For Client: Tracker Software Products 1

Filtering and Sorting

The Filter By search bar above the list can be used to filter your client discount for a specific client or product. Simply enter the
client/company name or serial key/activation code in the search bar. Note that even entering partial information is sufficient to
run the filter.

Click the column title Product Name & Version to sort product names alphabetically. Filtering is useful when dealing with an
individual client, as it enables you to see just the discounts available to that specific client and the pricing of the products. It also
provides a means of adding discounted products to your shopping cart. Recently, we have added the ability to retain a filter you
may have applied to the “Your products & Serial numbers” tab in subsequent tabs such as the “Upgrade options” tab.
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Special Notes on Product Discounts

The Product Name & Version column will display the discounted product’s name and version as well as the client for whom the
discount is available. You cannot purchase a discounted product that is available to one client for a different client, as upgrades
are connected to both the product serial key and the client. When purchasing an upgrade to a higher-level product (or bundle
product) you must assume that the product for which the discount is available is included in the next available upper-level
product. For example, an upgrade from PDF-XChange Editor to PDF-XChange PRO will be available because PDF-XChange
Editor is included with PDF-XChange PRO. However, an upgrade from PDF-XChange Standard to PDF-XChange Editor will not
be available because PDF-XChange Standard is not included with the PDF-XChange Editor license. The original serial key for the
product owned before upgrading will be deactivated (blocked) and replaced with serials and available discounts of the new
products.

Note: Once a discounted product is purchased, the discount is no longer available to be used again.

Once you click the Add to Cart button next to the upgrade option, the product will be added to the cart and you will be
redirected to the shopping cart page. There, you can purchase additional maintenance. If an existing maintenance plan is active
on the license beyond the one year default, then the system will calculate the value of the maintenance for the old product
against the same maintenance plan for the new product. For example, if you upgrade a license that has active maintenance for
22 months, then the system will add the default 12 months and the remaining amount paid will be applied to the same
additional maintenance plan for the upgrade. Should you select a lesser maintenance plan, then the existing amount paid for
the additional maintenance will be lost.

Shopping Cart summary Payment Methods
" - Pay Online
Product Price Quantity Total Deblt/Gradt G Dl SN
PDF-XChange PRO v.9.2.359.0 o Pay by PayPal Porees VIsSA @D
Credit Card/Account =

50 User Pack (for Windows) @

. . R ine via credi —
Product Purchased ~ Tracker Software License Price J O Pay Offline via credit card * ==
For: Products 1 Customer price: @EEILY USD $3,339.60 [TI O Pay Offline via check * 2y
Upgrade PDF-XChange PRO v.5.5.315.0 25 Reseller Price: USD $2,337.72 —
Discount For: Users Pack

T . P

Buiangsiti: e A Total Price: USD §2337.72 O Pay Offline via wire transfer ITa)

Select Maintenance Period: )
" PROCEED TO CHECKOUT %
1 year included 3/16/2023 ~ |
Your license key will be provided via email when your order is

O Please note
complete.

Upgrades are applied to existing licenses and will not result in a new license being added to your account. Your existing license will be upgraded and you

will be provided with a new serial key to use. Your current serial key will no longer be valid and it will not be possible to use it to license new installations of If you use an offline payment method then you will not receive your

the software, or to update existing installations when new builds are released. license key until the payment has cleared, which may take several
working days. If you use an enline payment method instead then you
will receive your license key immediately after making payment.

*

Do you have an academic/charity discount code? @ E 4 unt de APPLY J
Attention! You have not selected any additional maintenance options. One year of free maintenance is provided with your purchase, but upgrades after 8 Your order is safe and secure.

this period may be more expensive than purchasing additional maintenance now. We strongly encourage all clients to utilize this less expensive option at
the time of purchase - extensions to two or three years are available.

NET Order Total USD $2,337.72

The order total displayed is the net order value.
Our payment processors will add all applicable taxes to this total.

VERIFIED

Select preferred billing currency  $USD € EUR

SECURE PAYMENT

As a Canadian based client and to comply with some provincial

) i ) payral visa @ oz
Government requirements - your order/invoice total will be e
converted to Canadian $ during the final closing process of this

order.
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Notifications Tab

This tab details all recent notifications published by PDF-XChange Co. admin such as product update announcements and
teasers:

f - Notification Title Published Date
Account Settings
» Reports on cut rate public advertised pricing on the rise - resellers terminated. 06 Mar 2023 D View
Your Products &
June 1st, 2023 New Reseller Pricing Workbook Now Available 01 Jun 2023 D View
&
Your Clients
PDF-XChange Version 10 is HEREl 15 Jun 2023 @ View
B
Your Contacts
k|

Upgrade Optians

Py ©

Notifications

o O

Pending Orders

$

Price List

Click View to read a notification. Click Delete to remove a notification.

Price List Tab

This tab provides options for downloading our Price List in USD or EURO currencies. It can be downloaded in XLSX (MS-Excel)
format, or in CSV format for integration/insertion within existing pricelists within your organization’s SKU or Part Number
system if available:

e Currency
Account Settings @ usD S O EURO €
F
‘Your Products & Serial Keys Format
o @csv O XLSX
i
Your Clients
B & DOWNLOAD SKU PRICE LIST
Your Contacts
"
Upgrade Options
o & DOWNLOAD ALL CURRENCIES XLSX PRICE LIST
a

Notifications

$
Price List
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Communication Preferences
This section enables you to modify the type of reseller notifications you receive:

& a i B = s © o ©
Account Settings Your Products & Serial Keys Your Clients Your Contacts Upgrade Options Notifications Pending Orders

Welcome to the MyAccount home page for tracker-software.com. Updates and promotions available to you are detailed here. This
page is also a repository for your serial keys, and you can use it to maintain the software licenses for all your PDF-XChange products.
Please contact us If you have any questions about how to use the tools on this page.

Master Contact for: RESELLER-Tracker Software

*You are set as a “Master Contact” for your company's account. This allows you to manage your company information, the contacts within

your organization, and to set a second “Master Contact” as desired.

Account Holder Information Reseller discounts

RESELLER-Tracker Software [ Edit
0.909% - USD TO EURQ rate
1USD =0.909 EUR

Name: John Smith *

Email: reselleraccount@tracker-software.com Reselier

Address: 9622 Chemainus Rd
30.00% - End User Discount
Phone: 250.324.1621

\ \ 20.00% - End User Discount Maintenance
[ UPDATE CONTACT INFO i © MODIFY PASSWORD |

Preferences
Communication
© Please select the type of communications you would like to receive from Tracker

Newsletters and information on new products/services.

Information about updates to my purchase, and maintenance expiry notifications.

Privacy security
B show contacts E-mail addresses for web site visitors

B Show phone number for web site visitors

Other
Default Account Tab *

Account Settings ™

20 SAVE PREFERENGE,S."{

Support Notifications

Support notifications include maintenance renewal and expiry date notifications.

New Product Availability

Product notifications inform you when a new version of a product, or a new product, is available for sale.

Stop Maintenance Renewal Notifications

Maintenance renewal notifications inform you when maintenance expiration is pending. If you enable this notification then you
will no longer be notified of pending maintenance expiry. Please note that unless the end-user specifies otherwise, they will
receive maintenance renewal notifications as well.
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Reseller Maintenance Renewal Report

This report allows you and your reseller agents to create a detailed report of clients and serial keys that are up for maintenance
extension or renewal:

Reseller Maintenance Renewal Report B

From Date 03/16/2022 & ToDate | 04/16/2022¢ License From § 0.00 License To $§

Select Maintenance Expiry Date Range and/or License Value Range

SortBy  Purchase Date s Order  Ascending 3

o=

& DOWNLOADCsV RIS ]

Use the From Date and To Date fields to determine the time frame for which you would like to create a report. You can also
filter results based on a specified license price range.

Click Search when you have specified the desired parameters. The results, including retails and reseller pricing, will be shown
below the filters. See section 4.4 for further information.

Once the filter is applied, click Download PDF to download a PDF report:

Free support online at

=) tracker

Maintenance Renewal Report

Renewal Costs

License 1 Year 1 Year 2 Year 2 Year
N Client Product License Cast Expires Cost Retail Cost Retail

Chent X "
PDF-XChange Single User 17 Feb
Editar [ianss $44.00 2017 $8.70 $10.88 $13.05 $16.31

jarmith@acker.

sofwerscom

* Client s not regstered in site database. The client data is taken from the activation information.

4. Buying Walkthrough

This chapter details how to obtain pricing for your clients, view your costs and complete online and offline orders.
**|MPORTANT**

** Following the steps of this section is the fastest and most efficient way to obtain pricing and make your purchase on our
ordering system both online and offline. **
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Obtaining Pricing and Creating the Order
Pricing to Charge Clients and Reseller Pricing

End-user and reseller pricing is displayed by clicking the Buy Now button of each product when you are logged into your
reseller account. They are also detailed in the reseller price workbook, which is available at the following page:
https://www.pdf-xchange.com/reseller-resources.html

a‘. PDF-XCHANGE Products Downloads Support Company o 'n o
Get your product now
We are happy to guarantee that all download links
from our website feature:
(1:;‘ \ Clean and fully-optimized installation files. ,4'7{-_ Mo annoying add-ons/optional plugins from [;I = | Mo additional offers, advertisements or

4 3 . third-parties. | downloads.
© Information for resellers
The prices shown below reflect your 20% discount for preduct and 15% discount for maintenance
based on your reseller status
Displaying prices for client Unspecified Company & SELECT CLIENT

Payment Options Explained Product Maintenance Explained Product Licensing Explained

PDF

-

A

PDF-XChange Editor PDF-XChange Editor Plus PDF-XChange Printer Lite Free
Current version: 10.1.2.362 Current version: 10.1.2.382 Current version: 10.1.2.382

The smallest, fastest, most feature-rich PDF All the features available with PDF-XChange A simplified version of PDF-XChange Printer
viewer/editor available. Editor, as well as additional features that Standard virtual PDF printer.

Create, view, edit annotate, OCR and digitally enable the creation and editing of fillable FREE for non-commercial use only.

sign files, and much more... forms and dynamic stamps. A commercial license for PDF-XChange
Includes PDF-XChange Printer Lite! Includes PDF-XChange Printer Lite! Printer Lite is included with any purchase of

PDF-XChange Editor & PDF-Tools.

& DOWNLOAD FREE GET & DOWNLOAD FREE GET
VERSION PRICING VERSION PRICING & FREE DOWNLOAD

End-user products are listed on the Products tab.

Navigate to the desired product and click Get Pricing to begin the process of purchasing. On the next page, you will see a list of
volume and licensing options for the product chosen. Click Select Client to specify the client for the order. If you are making the
order for a new client then you will need to add them to the system before placing the order.
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PDF-XChange Editor PDF-XChange Editor Plus

We recommend that you test out the free version of the software to ensure that you are satisfied with x Payment Options Explained
the application before making a purchase, as we do not offer refunds after the release of license

keys. Product Maintenance Explained

Confused — not sure what to buy or how? Contact us now! R
Product Licensing Explained

@ Information for resellers
The prices shown below reflect your
« 30% discount for product

= 20% discount for maintenance

based on your reseller status

Displaying prices for client Client 2% 8 SELECT ANOTHER CLIENT

Choose maintenance period
SINGLE USER LICENSE
1 YEAR 2 YEARS 3 YEARS UsD $39.20
USD $39.20 INCLUDED ADD ADD N
]
RETAIL PRICE USD $56.00 $8.98 0 513440

Note that if you have not specified a client then you will not be able to add an item to the shopping cart.

Client selection dialog "

Specific Company, auto-completed field Shown § records of your 4 total;

Search for client . Q, SEARCH

Patrick GMBH - 1 eontact: Patrick € (patrickd{Etracker-software.com)
Tracker Software Products 1 -1 contact: John C. Verbeeten (sale1s@tracker-software.com)
EUClient 1 - 1 contact: Chris EU Attrell (suclient 1@tracker-software com)
Client 2 -2 contacts € Please select contact below
c2c2 (br@cold.com)

Comact 1 Clierm 2 (cliem22@rracker-software com)

@ For personal use only
Purchasing a license intended for intemnal use reguires the creation of an end user account for your organization first via your My Clients tab on your My Account
page, and then selecting your newly created account from the Specific Company field above. Note that Reseller accounts cannot activate Activation codes

directly and must be activated from an end user client account only.

b

Select the desired maintenance package using the options below the product and click Add to cart. You will then be directed to
the shopping cart page, which details the selected product and maintenance package, as well as the end-user and reseller price
for each item:
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Shopping Cart summary Payment Methods
Product Price Oty Total (o]} E;?memm_ﬂm
PDF-XChange Editor Plus 0 Pay by PayPal rors VIS @9
Version 10.8.2.407
10 User Pack (for Windows) @ O Pay Offfine via wire transfer * il

License Price: HER-£683-00
+ ADD SEATS - REMOVE SEATS o CHANGE SEATS
Reseller Price: - 2
- + 5478.10 PROCEED TO CHECKOUT
SKU: POEX-PEGE1E-M1 @& usp $478.10

Product Purchazed Unspecified company Total Price: USD $478.10 Vaut license key will be provided vis email when your ardst s complete.

For a* spacify clisnt * I you use sn affling payment method then you will fal recsive your license key
weitil the payrment has cleared, which may take several working days. I yoa use a0
Selecl Maintenance Period: oifine payiment method instead then you will receive your koene ey immediately
afier makng payment
1 year included Jan 23, 2027 ~
0 Curent ‘per Lusr’ pricing besed on 10 wser Price band - next gty Price band staris for 25

Users and higher

® DELETE
& Your order is safe and secure.
Do you have an academic/chanty discount code? 3 K Dis 1 cod m
PayPal
Anention! You have not selected any additianal mainiznance options. One pear of free mairienance is provided with youw purchsse, bul upgrades after this pericd may be Powered b}' Stﬁp& FrRIEs

meare expengive than purchazing additons! mantenance now. We strongly encoursge all clisnts to wilize this =gz sxpensave option a1 the lime of purchase - extensions
twa or thres years are svailabls

Payfol VisA @ o=z

NET Order Total UsSD $478.10
The order total displayed is the net order value. Select prefered biing cureney | §USD €EUR £ GEP
Qur payment processars will add all applicable taxes to this

total.

Please note:

You can modify the maintenance plan by clicking the “Select Maintenance Period” menu available in the shopping cart.
You can change the order currency type (USD/EURO/GBP) by clicking the change display currency link to the left of the
order total.

e Click the Delete (X) button to delete Items from the shopping cart.

e If you want pricing for more than one product to get a total cost of the order, then click the back button on your
browser, or the Buy Now tab at the top of the page. This will return you to the Buy Now page, where you can put
additional products into the shopping cart.

e After adding your last item, the shopping cart page will display detailed line items and the reseller and end user totals.

Specific Company

If you have already created a client record using the Your Clients tab, or the client exists in the system from previous purchases,
then click the Specific Company radio button and enter the client’s company name into the field. The system will auto-
complete the field based on existing client records. Alternatively, you can use from the dropdown options to select a client (and
then select a specific contact within that client in cases where more than one exists). Select the desired client/contact from the
dropdown list, then click Next to confirm the selection and click Select to continue to the next step.
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New Company

Click Create New Client, then click Select to add a new company and fill in all the fields on the subsequent page. Note that the
client will be informed about the creation of the account via email, as per our privacy policy.

Create New Client "

© Notice!

As part of PDF-XChange Co. Ltd's Privacy Policy your customer will be informed via e-mall that this account is being created in our system.

© Please note: Only Roman/Latin Alphabet text are allowed and all special characters are blocked - with the exception of the space( ) and apostrophe () characters

within the Company Name and Contact fields only.

Contact info

First name *
Last name*
E-mail Address™

Company and Address info

Company Name *

Country * — Select a country — -
State / Region / Province *

Address *

City*

Postal/Zip Code *

Phone *

url

The user account is automatically created with the client information provided. The Buy Now page will display the client and
contact specified as you are placing the order.

Once you have selected the client/contact, click Add to Cart to add the product and extended maintenance options to your
shopping cart.

Note that the “Product Purchased For” line displays the client’s company name:
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Shopping Cart summary
Product Price Quantity Total
PDF-XChange Editor v. 9.2.359.0
- License Price: USD §56.00
A Single User License (for Windows) G

Reseller Price:

Product Purchased For- Client 2 (£ change client &1 Usp $39.20 -1+ $39.20 (x]

Select Maintenance Period:
Total Price: USD 539.20
1 year included 3/18/2023 ~

Do you have an academic/charity discount code? (&) % Discount code m

Attention! You have not selecied any additions| maintenance options. One year of free maintsnance i provided with your purchase, but upgrades after this period may be more expensive then purchasing sdditional
mzintenance now. We strangly encourages all elients to utilize this less expensive option at the time of purchase - extansions 1o two or three years are availzble.

Select Checkout Method

Now that the order is in your shopping cart and you’ve selected for whom the purchase is being made, it’s time to go to the
checkout and select the payment method for your order:

Payment Methods

o) Pay Online

Debit/Credit card, iDeal and more

-, Pay by PayPal poyral VISA @D
~ Credit Card/Account -

-

() Pay Offline via wire transfer * i~

PROCEED TO CHECKOUT =

Beside your order on the shopping cart screen, you will be asked to select the payment option you wish to use. Note that orders
under $250.00 USD will be offered only the first two payment methods unless a special agreement with PDF-XChange Co has
specified otherwise:

e Pay Online; Debit/Credit card, iDeal and more
e Pay by PayPal - either by credit card through PayPal or using your PayPal account.

Orders above $250.00 USD will be offered all three options shown in the image. Payment methods are explained in more detail
below.

If you know how you want to pay then select the desired option and click Proceed to Checkout.
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Payment Methods
We have many options for those wishing to purchase our PDF/Imaging related software both online and offline. When
transactions are complete you will receive a receipt for your purchase, a link to download the product (which you may have

done already) and a serial/license key/activation code.

Note: In cases of offline transactions, serial keys are only released once the transaction has been successfully completed and
confirmation of payment has been received.

Option 1) Online Credit Card Purchase

This method is the fastest method available. Online credit card purchases are processed via our secure e-commerce provider
Stripe. Once a transaction is completed, purchasers will immediately receive an email that contains their order information,
product download link, and serial keys.

Option 2) Online Purchase via PayPal

PayPal will allow you to use their services (without an account) in order to process transactions via credit card. You may also
choose to use your PayPal account to process your orders. Once PayPal has successfully processed your transaction (which
should happen instantly, although in some cases, such as when e-checks are used, may take up to a couple of days), you will
receive your purchase receipt, download link and serial keys via email.

Option 3) Offline Purchases

Offline purchasing via wire transfer is available for orders above $250.

Please be sure to add this email address to your email client’s 'Friends List". This will ensure your receipt and license info are not
treated as junk/spam mail. If your license does not appear then please check your junk/spam or quarantine folders.

Wire transfer purchase options will provide purchasers with an invoice and the necessary details for sending their payment.
Receipts and serial keys will be delivered via email upon confirmation that payment has been received.

Your sales questions can be directed to sales@pdf-xchange.com or you can reach us by telephone at the following numbers:

European Office (UK) +44 (0)20 8503 8711
North American Office (Canada - Pacific Time) +1 (250) 324-1621

Note: We do not store credit card information digitally, on our servers or physically in our offices.
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Pay Online with a Credit Card

a PDF-XCHANGE.

The first step for payment by credit card is to add/edit any personal and/or billing information. This form is pre-filled with the
details from your account on our ordering system. Any changes you make to this information will be updated in your account
record automatically as you complete the transaction.

1item Totalling USD $44.80

@ The Order Total displayed is the NET order value

Please note that our payment processors will add all applicable taxes to this total

© Please note:

+ You have chosen to make your payment Online via Credit Card

Please use only Alpha/Numeric characters (not special symbols) from the Roman/Latin alphabet. Exception to this rule: You may use the "* apostrophe character and
special symbols/characters are allowed when entering a Contact/Company name and creating you Password.

Personal Information

First name * Last name *

John Smith

E-mail Address * Confirm E-mail Address *

reselleraccount@pdf-xchange.com

Company Name *

RESELLER-PDF-XChange

VAT #/Sales Tax ID Number

(no spaces)

Purchase Order Number

Optional

Customer note

reselleraccount@pdf-xchange.com

Billing Address

Country *

Canada

Province * City*

British Columbia - Chemainus
Address *

9622 Chemainus Rd
Address 2
Phone number * Postal/Zip Code & *
W 250.324.1621 VoL 4B4

url

http://www 1 AMARESELLER.com

If necessary, you can specify that
the billing address is different from
the location where the product will
be used, as detailed in section 3 -
Product Usage Information. This is
useful in cases where, for example,
resellers have a head office that
make payments to us in one
location, but are located in a
different geographic location
themselves. Enter this information
as required and then click Proceed.

Note: Most resellers submit our orders to their head offices internally and leave the section detailed above as the same as the
billing address. Please choose a method that suits the way your organisation requires you to submit invoices, as both the billing

and delivery addresses will appear on the invoice should you choose the second option.
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The next section will ask you to check over your billing information to verify your order. Please ensure that all credit card
information is double-checked before proceeding as any errors will result in a declined or invalid transaction. CVV2 numbers
(Security Code) are required as an anti-fraud measure to ensure that the cardholder is in possession of the card used for the
transaction.

Order #: RES635237C; [ # EDIT ORDER ]{ & DOWNLOAD FRO-FORMA INVOICE J
& Added at 79 Dec 2024

F-XChange Editor | License: Single User License Pay with card

US$44.80

Email reselleraccount@pdf-xchange.com

Card information

ve EDEE ©
L]
Cardholder name
& on card
Country or region
Canada b

Securely save my infarmation for 1-click checkout
Pay faster on PDF-XChange Co Ltd and everywhere Link
Is accepted.

Click Pay to process the transaction when you are satisfied that all of the information is correct

When your order is successfully processed you will receive the following message:

Thank you for your order with PDF-XChange Co.

_ _ _ Your completed invoice, including serial key
Offline payment methods take longer to process than online payment options. K X
You will receive your confirmation email and license key once you have initiated the payment and we have received it and download Ilnk for the prOd UCt| wi ” then
be sent to you via email.

Please check your email to see your full order details

Invoice To Delivery Information .o .

Sk b Note: If the transaction is declined then the
-PDF-XChange RESELLER-PDF-XChange i X

Att: John Smith Att: John Smith system will notify you and offer to process

Canada 9622 Chemainus Rd

9622 Chemainus Rd Chemameun;,al;:?sh columbia, VoL 4B4 the Ordel’ by Paypal For Orders $25000

o Sl Canada USD and above, other options include bank

Phone: 250.324.1621 X !

Emuil: rezelleraccount@pdf xchange.com @ NOTE: your license information will be delivered digitally. wire transfer.
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Pay Online by PayPal Credit Card/Account

The first step for payment by credit card through PayPal, or using a PayPal account, is to add/edit any personal and/or billing
information. This form is pre-filled with the details from your account on our ordering system when you are logged in. Any
changes you make to this information will be updated in your account record automatically as you complete the transaction.

1 item Totalling USD $568.05 + You have chosen to make your payment via PayPal
0 Personal Information g Billing Address
PO # Country *
Canada hd

First name * Last name * Province * City *

Joe Smith British Columbia - Chemainus
E-mail * Address *

joesmith@tracker-software.com 9622 Chemainus Rd
Confirm E-mail * Address 2

joesmith@tracker-software.com
© The E-mail address will be used for authentication Postal/Zip Code *
Company Name VOR 1K0

Tracker Reseller

Phone * Fax

1-250-324-1621

url

@ Product Usage Information

Our product is delivered digitally. However, if the final location at which the product will be used differs from the billing location, please complete the information below
accordingly.

The location, at which this product will be used | is the same as the billing address. | differs from the billing address.

o PayPal Login or Credit Card Information

Paypal payment type *

@ Have a PayPal Account O After choosing this option you will be redirected to PayPal

(O Do not have a PayPal account

+— Back to shopping cart

CVW2 Nimbex If necessary, you can specify that the billing address is different from the location

where the product will be used, as detailed in section 3 - Product Usage
Information. This is useful in cases where, for example, resellers have a head office
that make payments to us in one location, but are located in a different geographic
location themselves. Enter this information as required and then click Proceed.
Note: Most resellers submit our orders to their head offices internally and leave the
section detailed above as the same as the billing address. Please choose a method

The CVV2 number helps protect you
from fraud by verifying that you are
actually in possession of the credit
card you are using. Refer to the
photos to find your CVV2 Number

that suits the way your organisation requires you to submit invoices, as both the
Cavsheiier iows "';ggg;;y billing and delivery addresses will appear on the invoice should you choose the
i second option.
e = & | P
g - if you are using your PayPal account to make the payment then select the Have a
fem 0 Paypal Account button in Section 4 - PayPal Login or Credit Card Information. You
| '@ e i it . . . . .
[ B | on will not need to enter your credit card details and will be redirected to PayPal when
| G i " you click Proceed in order to finalise the transaction.

©2026 PDF-XCHANGE Co. Ltd



Online Ordering System a PDF-XCHANGE, a

If you want to process your credit card through PayPal the please ensure that all credit card information is double-checked
before proceeding, as any errors will result in a declined or invalid transaction. CYV2 numbers are required as an anti-fraud
measure to ensure that the cardholder is in possession of the card used for the transaction.

The next step is to verify your order. The billing and delivery addresses, as well as the details of the products ordered, will be
displayed for verification prior to the processing of the transaction.

The next step is verifying your order. Billing address, Delivery Address, if selected and entered, as well as the details of your
products ordered will be displayed for verification prior to processing the transaction.

Click Edit Information if you want to change any of the information, then click Proceed to process the transaction when you are
satisfied that all the information is correct. Please note:

¢ If you chose to pay with credit card via PayPal, then wait until the system completes the transaction and you receive a
successful transaction notification.

e If you chose to pay via your PayPal account then you will be redirected to login to PayPal to complete the transaction.
You will then receive your completed invoice via email, including the serial key and a download link for the product
installer.

Last step:

Please verify all your information below and click the "Proceed" button at the bottom of the page to submit your order.

Please Check Your Billing Information

Joe Smith Billing Address
sales55@tracker-software.com 9622 Chemainus Rd
1-250-324-1621 Chemainus, British Columbia VOR 1KD
Canada
Shopping Cart 1 item(s) Totalling USD $ 65.45

Your order details
Product Qty Price Total

PDF-XChange PRO

&= Single User License 1 License Price: USD $93.50 UsSD $93.50

Version Upgrade Option: 1 year(s) (USD $0.00)

Maintenance Plan Expiration Date: 4 Oct 2017
AMOUNT: $65.45

TOTAL AMOUNT: $65.45

If your order was successfully processed you will receive the following message:

Thank you for your order!
Please check your email to see your full order details.

Your completed invoice including serial key and download link for the product will be sent to you via email.

Note: If the transaction is declined then the system will notify you and offer to process the order either by PayPal or
bank transfer.
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If necessary, you can specify that the billing address is different from the location where the product will be used, as detailed in
section 3 - Product Usage Information. This is useful in cases where, for example, resellers have a head office that make
payments to us in one location, but are located in a different geographic location themselves.

Note: Most resellers submit our orders to their head offices internally and leave the section detailed above as the same as the
billing address. Please choose a method that suits the way your organisation requires you to submit invoices, as both the billing
and delivery addresses will appear on the invoice should you choose the second option.

Click Proceed once you are satisfied that the information is correct.

The next step is to verify your order. The billing and delivery addresses, as well as the details of the products ordered, will be
displayed for verification prior to the processing of the order:

Last step:
Please verify all your information below and click the "Proceed"” button at the bottom of the page te submit your order.

Please Check Your Billing Information

Joe Smith Billing Address
sales55@tracker-software.com 9622 Chemainus Rd
1-250-324-1621 Chemainus, British Columbia VOR 1KO
Canada
Shopping Cart 1 item(s) Totalling USD $ 1,570.95

Your order details
Product Qty Price Total

PDF-XChange PRO

1 Singfe User License 15 License Price: USD $93.50 UsSD $1,402.50
Version Upgrade Option: 1 year(s) (USD $0.00)

Maintenance Plan Expiration Date: 4 Oct 2017

AMOUNT: $1,402.50

VAT/FED/GST TAX (5.00%}): $70.20
LOCAL/STATE/PST TAX (7.00%): $98.25
TOTAL AMOUNT: $1,570.95

Click Edit Information if you want to change any of the information, then click Proceed to process the order. The order will then
be entered into the ordering system and your proforma invoice will be emailed to you and displayed on the screen, along with
detailed payment instructions on the selected payment method you chose.
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Pro-forma Invoice

Free support online at

Tracker Software Products Ltd
PO Box 79

Chemainus

British Columbia

VOR 1K0 Canada

Tel: 1-250-324-1621
sales@tracker-software.com

Thank you for your order!

Invoice #: RES447791C

Bill to Information Delivery Information

RESELLER-Tracker Software RESELLER-Tracker Software
Att: John Smith Att: John Smith

9622 Chemainus Rd Canada

Chemainus, British Columbia VIL 4B4 9622 Chemainus Rd

Phone: 250.324.1621

Chemainus, British Columbia, VIL 4B4
Fax: 250.324.1623

Email: reselleraccount@tracker-software.com NOTE: your license information will be delivered digitally.

Invoice #: RES447791C 18 Mar, 2022
Product Price Qty Total

)P(gﬁénge PDF-XChange PRO

PRO 3 User Pack ($336.00) License Price: USD $336.00

Version Upgrade Option: 1 year(s) ($0.00) Reseller price:
-30.00% USD $235.20 L USD $235.20
Product Purchased (Client 2

For Total Price: USD $235.20
’ Download Link:

(32/64 bit) Zipped Installer

AMOUNT: USD $235.20

VAT/FED/GST TAX (5.00%): $11.76
LOCAL/STATE/PST TAX (7.00%): $16.46
ORDER TOTAL AMOUNT: USD $263.42
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Pay Offline via Wire Transfer

The first step for payment by wire transfer is to add or edit any personal and/or billing information. This form is pre-filled with
the details from your account on our ordering system when you are logged in. Any changes you make to this information will be
updated in your account record automatically as you complete the transaction.

1 item Totalling USD $235.20 + You have chosen to make your payment offline via Wire Transfer

@ Please note: Only Roman/Latin Alphabet text are allowed and all special characters are blocked - with the exception of the space( ) and apostrophe (') characters within
the Company Name and Contact fields only.

Personal Information Billing Address
Purchase Order Number Country *
Optional Canada -
First name * Last name * Province * City *
John Smith British Columbia v Chemainus
E-mail Address * Address *
reselleraccount@tracker-software.com 9622 Chemainus Rd
Confirm E-mail Address * Address 2

reselleraccount@tracker-software.com

@ The E-mail address will be used for authentication Postal/Zip Code *

Company Name VoL 484

RESELLER-Tracker Software Phone * Fax
[J I have a VAT #/Sales Tax ID Number 250.324.1621 Shp2ezs
Customer note url

Optional http://www.|AMARESELLER.com

Product Usage Information

Our product is delivered digitally. However, if the final location at which the product will be used differs from the billing location, please complete the information

below accordingly.

The location, at which this product will be used 1S THE SAME AS THE BILLING ADDRESS. DIFFERS FROM THE BILLING ADDRESS.

+—BACK TO SHOPPING C 6,2; PROCEED % ‘
!

If necessary, you can specify that the billing address is different from the location where the product will be used, as detailed in
section 3 - Product Usage Information. This is useful in cases where, for example, resellers have a head office that make
payments to us in one location, but are located in a different geographic location themselves.

Note: Most resellers submit our orders to their head offices internally and leave the section detailed above as the same as the
billing address. Please choose a method that suits the way your organisation requires you to submit invoices, as both the billing
and delivery addresses will appear on the invoice should you choose the second option.

Click Proceed once you are satisfied that the information is correct.

The next step is to verify your order. The billing and delivery addresses, as well as the details of the products ordered, will be
displayed for verification prior to the processing of the order:

©2026 PDF-XCHANGE Co. Ltd
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Last step:

Please verify all your information below and click the "Proceed" button at the bottom of the page to submit your order.

Please Check Your Billing Information

John Smith Billing Address

E-mail: reselleraccount@tracker-software.com 9622 Chemainus Rd

Phone: 250.324.1621 Chemainus, British Columbia V9L 4B4
Company: RESELLER-Tracker Software Canada

URL: http://www.IAMARESELLER.com

Your order details 1 item Totalling USD $ 263.42

Product Price Qty Total

PDF-XChange PRO v.9.2.359.0

3 User Pack (for Windows) ®

License Price: USD-$336-00
Reseller Price: @EGY USD $235.20 1 USD §$ 235.20

Maintenance period included: 1 year
Total Price: USD $235.20

Maintenance Plan Expiration Date: 4/5/2023

Net Amount: $235.20

VAT/FED/GST Tax (5.00%): $11.76
Local/State/PST Tax (7.00%): $16.46
Total Amount: $263.42

+ EDIT INFORMATION PROCEED —

Click Edit Information if you want to change any of the information, then click Proceed to process the order. The order will then
be entered into the ordering system and your proforma invoice will be emailed to you and displayed on the screen, along with
detailed payment instructions on the selected payment method you chose:

©2026 PDF-XCHANGE Co. Ltd
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Pro-forma Invoice

Thank you for your order.

Please check your email to see your full order details.

Invoice To Delivery Information
RESELLER-Tracker Software RESELLER-Tracker Software

Att: John Smith Att: John Smith

Canada Canada

9622 Chemainus Rd 9622 Chemainus Rd

Chemainus, British Columbia VSL 484 Chemainus, British Columbia, V9L 4B4

Phone: 250.324,1621
Fax: 250.324.1623

N NOTE: your license information will be delivered digitally.
Email: reselleraccount@tracker-software.com

Invoice #: RES12068C 05 Apr, 2022

Product Price Qty Total

PDF-XChange PRO

3 User Pack License Price; B5B-$336-66
Maintenance period included 1 year Reseller price: USD $235.20 USD $235.20
Product Purchased For; Client 2 Total Price: USD $235.20

Download Link: (32/64 bit) Zipped Installer

ORDER SUMMARY

ORDER TOTAL NET AMOUNT: USD $235.20
VAT/FED/GST TAX (5.00%): UsD $11.76
LOCAL/STATE/PST TAX (7.00%): USD $16.46
ORDER TOTAL AMOUNT: USD $263.42

©2026 PDF-XCHANGE Co. Ltd
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Offline Wire Transfer Payment Details

Wire transfer banking details
US Dollar Bank details for Offline payment, US $ ACC and currency
only.

PDF-XCHANGE CO LTD
TD Canada Trust, 1-351 Trans Canada Highway
Duncan. BC. V9L 3R6. Canada

Transit Number:
Institution ID:
Swift Code:
Account Number:
Bank Routing
Code:

Please Note: PDF-XChange Co Ltd must receive the full invoice amount after all banking fees are paid. We reserve the right to withhold
the release of your license if we do not receive the full amount of the invoice - NET of all banking fees.

** Company name for wire transfer must be exactly PDF-XChange Co Ltd to avoid having your payment rejected and returned.

*Banking Information has been removed for security.
Wire transfer banking details
EURO Bank details for Offline payment, Euros € ACC and currency only.
PDF-XChange Co Ltd
Bank Info - Barclays Bank PLC
149 Church Rd
Hove. BN3 2AE
Sort Code :
Acc number:
Swift Code :

Iban :

** Company name for wire transfer must be exactly PDF-XChange Co Ltd to avoid having your payment rejected and returned.

*Banking Information has been removed for security.

Your order will be completed and a final paid invoice will be sent to you via email, including the serial key and download link to
the software, once we receive your wire transfer and process the order.

Pending Orders

After you have submitted an order and moved away from the payment screen, you will be able to locate the order (and any
other pending orders) in your Reseller account. Hover the cursor over the “Cart” (as detailed below) or click the “Pending

Orders” tab in your account to view pending orders:
t*t

{25 YEARS

Q ‘\:9 2 Welcome, John The blue “Pending Order” badge indicates how many

orders are pending. Click the Pending Orders link to view

the list of pending orders. This list details the Order

Number, Created Date, Order Amount and Payment

Method Chosen for all pending orders. You can also

PENDING ORDERS: N proceed to payment for orders from this page, or cancel
\y

them as desired:

(344

L

TOTAL: USD$0.00 v account
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Pending Orders
Order # Created Date
RES12068C 05 Apr 2022

Your Products & Serial Keys

=

= 3

Your Clients Your Contacts
Order Amount Payment Method Chosen
UsD §235.20 Dffline via wire transfer

PDF-XCHANGE.

=

Uparade Options

s © ®

Motifications Pending Orders

arav e

Click Pay Order to proceed to the order information and totals page, where you can select either payment online via credit card
or PayPal (account/credit card).

Order #: RES12068C

# Added at 05 Apr 2022

Product
0 PDF-XChange PRO
3 3 User Pack
Maintenance period included 1 year
Product Purchased For: Client 2
Download Link: (32/64 bit) Zipped Installer
Invoice To

RESELLER-Tracker Software

Att: John Smith

9622 Chemainus Rd

Chemainus, BC

Canada, VOL 4B4
Phone: 250.324.1621

Fax: 250.324.1623

Email: reselleraccount@tracker-software.com

Delivery Information

RESELLER-Tracker Software

Att: John Smith

Canada

Chemainus, BC, VIL 4B4

©2026 PDF-XCHANGE Co. Ltd
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Price

License Price: USD-$336.00
Reseller price: -30.00% USD $235.20
Total Price: USD $235.20

Order Total NET Amount:

VAT/Fed/GST Tax (5.00%):

Local/State/PST Tax (7.00%):

Order Total Amount:

Qty Total
il USD $235.20
ORDER SUMMARY
USD $235.20
USD $11.76
USD $16.46
USD $263.42

© Please note: The order processor may add appropriate taxes.

Payment Methods Available

Online With A Credit Card

@ You will be redirected to our Secure Payment Page to safely provide your banking

cart data for payment

B3 PAY ONLINE WITH A CREDIT CARD

Online With PayPal

For orders above $250.00
USD, you will also be able to
select offline payment by wire
transfer.

Once the transaction is
completed, the order
will be removed from
the Pending Orders list
and your proforma
invoice will be emailed
to you and displayed on
the screen along with
detailed license
information.
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Receiving Your Paid Invoice

Once your order has been completed you will receive the final invoice for your purchased order, as detailed below. Remember
to make sure your spam filters allow emails from pdf-xchange.com to get through. If you encounter any difficulties while
placing or purchasing your order, please do not hesitate to contact us at sales@pdf-xchange.com - our staff members will be
able to help.

; Free support online at
T“) PDF*XCh&I‘lgE https://www.pdf-xchange.com/support
PDF-XCHANGE COLTD Invoice #: TRA179028-C
PO Box 79

Chemainus

British Columbia

VOR 1KO Canada

Tel: 1-250-324-1621
sales@pdf-xchange.com

Thank you for your order.

Below are the serial numbers for your product, so please be sure not to discard this email.

Invoice To Delivery Information

Tracker Reseller Tracker Reseller

Att: Joe Smith Att: Joe Smith

Canada 9622 Chemainus Rd

9622 Chemainus Rd Chemainus, British Columbia, VOR 1K0
Chemainus, British Columbia VOR 1KO Canada

Phone: 1-250-324-1621

Email: sales55@tracker-software.com O rd e r n u m be r

Invoice #: TRA179028 - C 5 Oct, 2016

Date ordered: Oct 5, 2016

Date purchased

Product Price Qty Total

PRO PDF-XChange PRO
110 User Pack
Maintenance period included 1 year

Reseller price: USD $568.05
Maintenance Plan Expiration Date: Jan 4, 2026 price: ERED 1 USD $568.05
Total Price: USD $568.05

License Price: 955-58++58

Product Purchased For: Unspecified Company

Download Link: Z1P ins

Download link

ST/HST REG No: &

urope
DF-XChange Co. Lid well La United Kingdor
Sales/Admin only Tel: +44

ducts a requirements will

ere ps://www.pdi-xchange.com/contac

Registration Number: 1461163
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Paid by: Offline via wire transfer, 05 Oct 2016
Amount: USD $636.21

Amound paid and

Your activation code

payment method

Customer Name Unspecified Company
Date Qct5, 2016
Product Mame PDF-XChange PRO v.£.0.322.7 10 User Pack
Client Name Unspecified Company
Activation Code @ND7-9CB0-41S7-1UGL

Maintenance Plan Expiration Date )an 4, 2026
Download Link  ZIF Installer (32/64 bit)

Activation Code

If you are a reseller then you need to send the activation code attached to this message and the download link for the software to your
client.

You should also explain to them how they can activate their code, which is detailed here

The activation code is used by the end user client on the first install and a serial key / vault file is provided for final use

Activation Codes

Activation codes have been in use since version 5.5, build 308. The new style serial keys contain embedded information such as
the maintenance expiry date. They also include a new protection sub-system. Resellers are given activation codes to be used by
the end client. Once the activation code is used, a serial key is issued and the maintenance period commences.

Using an Activation Code (End User)

Once the end-user is given the activation code, they will need to ensure that the information given in either the pre-installed
product (under Edit/Preferences/Registration/Add New Key) or the product installer matches that of the client and contact on
the order.

Activate...

Please specify your name and valid e-mail address,

Please be sure that the e-mail address provided by you is robust and valid as
our activation server will provide all future upgrades and license keys to this
email address! Once activation is successfully completed your application will
automatically update your system with the required license key.

Your ﬂama: [F'atm:k Chares |

Your E-mail: _@tm cker-software, l::er| ]"

- e “--q '_.L—a- e
T

) Activate... £ Cancel

©2026 PDF-XCHANGE Co. Ltd
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End-users can also activate their activation codes manually from within their accounts.
Note: Resellers cannot activate these codes. If the license is intended for internal use then an alias client must be created using

an email address that is not registered as a reseller.

Please Note: Activation Codes should not be labeled as or presented to your end-users as the “License Key” or “Serial Key”. The
Activation Code is meant only for use once, which will start the maintenance term for the license. The initial use of the
Activation Code will generate the full License/Serial Key which should be used for all subsequent use.

The full license/serial key will then be available on the client’s (and Reseller’s) account page, located left of the green download
button.

License Activation:

With the release of Version 9 of our software, user packs under the 25-user tier have Activation tracking, that records the name
of the computer when activated. Upon installation of any V9 product, the clients license keys should be checked for activation,
and will present a banner notifying them if any keys have yet to be activated:

3 Show License Keys...

J You have installed ficense keys which need to be activated in order to use purchased features, Click here to activate now, - Activate License Keys...
e

Clicking the Activate License keys button will open our new

7 el ey activation dialog where you can choose to proceed with online
e Activate via Internet (Recommended) or offline activation. This process will register your specific device to
% Click here to activate online now. This process may take 3 your license key. Going forward, if you need to migrate to a new
ik device, you will need to de-register the previous device first.

Activate Manually (Offline)

3. Use this method when your computer has no internet

......

for the activation process.

> Cancel

Activations List/De-registering previous computers

If the client wants to remove machines that are currently activated on their license in order to free up space for new machines,
they can do so from their account page on our website using the Activations List button:

Please note that the Activations List

Account Holder Information Preferences
c—— . can only be accessed by the client
12 Communication . .
Name:_ @ Please select the communications you would like to receive from PDF-XChange: through thelr aCCOUI']t It WI” nOt be
Email: (D Newsletters and information on new products/services. V|S| ble from your Rese”er account
Address: (GGG Information about updates to my purchase, and maintenance expiry age
Phone QN notifications. p g '

' SHOW ALL Filter by Product Name, Serial Key or Acti @ 3 * RESET
Product Name & Version Additional Information ~ Available Discounted Upgrades Actions
Product: PDF-XChange PRO bl
Version: 7.0.326.1 Purchased On: Aug 13, 2018 for 1 year for 2 years

3 - + You have active maintenance plan for this $30.25 $45.38
License Vo.iume. Single User License Generated on: Aug 13, 2018 s =l
Belongs to: (D Maintenance Plan Expires: Apr 8, 2022 ¥ ADD TO CART

Your Serial Key:
Upgrade options for this license (4) » 1 Send serial key to me

o) I £ Activations List I
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